Tenant Satisfaction Measure Results Quarterly for 2024/25

Q1 Results 2024/25

TSM Key Metrics @%&
[ESWicH
Keeping Properties in Good Repair Respectful & Helpful Engagement

& Well Maintained Home 76% '@' Listens & Acts 53%

.
Safe Home 82% ‘l Kept Informed 72%
|

Repairs Last 12 Months 78% Fairly & with Respect T7%
Time Taken Repairs 74% Complaints Handling 27%
]

Responsible Neighbourhood Management

Communal BNaighbnurhuod Approach to
Areas 62% Contribution 66% ASB 55%
| I
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Q2 Results 2024/25
TSM Key Metrics 4@&
[E3WICH
Keeping Properties in Good Repair Respectful & Helpful Engagement
Well Maintained Home 76% “g' Listens & Acts 64%
I
Safe Home 82% ﬂ Kept Informed T1%
|

Repairs Last 12 Months 76% Fairly & with Respect 84%
Time Taken Repairs T7% Complaints Handling 41%
I

Responsible Neighbourhood Management

Communal n Neighbourhood Approach to
Areas 66% Contribution 68% ASB 60%




Q3 Results 2024/25

TSM Key Metrics ﬁi-
IESwICH
Keeping Properties in Good Repair Respectful & Helpful Engagement

LY L &,
"\“ Well Maintained Home 81% 'Q' Listens & Acts 60%

Safe Home 84% ﬂ Kept Informed 80%
|
Repairs Last 12 Months 81% Fairly & with Respect 83%

Time Taken Repairs 83% Complaints Handling 46%
]

Responsible Neighbourhood Management

Communal Neighbourhood Approach to
Areas 70% Contribution 69% ASB 63%
L
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Q4 Results 2024/25
TSM Key Metrics ﬁ%‘
IESWICH
Keeping Properties in Good Repair Respectful & Helpful Engagement

LY ' L
"\.‘ Well Maintained Home 79% 'Q' Listens & Acts 58%

|
Safe Home 83% ﬂ Kept Informed 72%
I
Repairs Last 12 Months 78% Fairly & with Respect 79%
|

Time Taken Repairs 85% Complaints Handling 22%
]

Responsible Neighbourhood Management

Communal Neighhourhood Approach to
Areas 65% Contribution 64% ASB 58%
|




Tenant Satisfaction Measure Results Quarterly for 2023/24

Key Metrics Summary Q1 2023/24 AR
T1% Well maintained home E 55%, :;:i—st_:cial

T76% Safe home
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@ 659% Listens & Acts
oy Repairs - Last 12
81% months

E 799, Keeps you

informed
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T4% Time taken - Last repair

TU‘% Communal areas clean F’f 31 ?.i'rn :’et:s;sc:alrly & with

{k & well maintained

e - — > .
o) oy FPositive contribution to _/ oy Complaints
& 72% |— | 35% handiing

neighbourhood
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Key Metrics Summary Q2 2023/24 b 4

A
ﬁ 71% Well maintained home 9 57% Anti-social behaviour

78% Safe home

3 @ 65% Listens & Acts

Repairs - Last 12
0
78% months

@ 67‘% Keeps you informed
AN
72% Time taken - Last repair

&y o; Treats fairly & with
Communal areas clean ‘:/ 80% respect
& well maintained

@” 61% Positive contribution to 320/o Complaints handling
» © neighbourhood




Q3 Results 2023/24

TSM Key Metrics

Keeping Properties in Good Repair

]

IPSWICH

BOROUGH COUNCIL

Respectful & Helpful Engagement

& Well Maintained Home

k - Safe Home

Time Taken Repairs
E——————

Repairs Last 12 Months

\'I

ﬁ Communal
Areas

82% 'O‘ Listens & Acts 72%
* y |
84% Kept Informed 75%
B
86% Fairly & with Respect 85%
l
84% Complaints Handling 36%
|
Responsible Neighbourhood Management
Neighbourhood Approach to
79% Contribution 82% ASB 65%
e ——| |
Q4 Results 2023/4
Tenant Satisfaction
Well Maintained Home ~ 84% Measures n Listens & Acts 70%
Safe Home 86% Communal Areas 77% n Kept Informed 73%
Repairs Last 12 Months 82% Neighbourhood Confribution  81% :I IFamly & with Respect 85%
Tima Taken Repairs B2% Approach o ASB 59% 39%

(97 Complaints Handling
I—



